Mechanic’s Terms and Conditions of Service Agreement

To make things shorter, we will refer to Mechanic’s Heating & Air Conditioning, LLC as “the
Company”, or “Mechanic’s” or “We” or “Us” or "our firm." We shall refer to you as the
"Customer” or "Client" or simply “You.” This "Mechanic’s Terms and Conditions of Service

Agreement" may be referred to as "Agreement"”, "this Agreement" or "the Agreement". You,
the Customer, agree to the following terms, policies, rules, notices, provisions, and agreements:

MODIFICATIONS TO THIS AGREEMENT

We reserve the right, at our sole discretion, to change, modify or otherwise alter these terms
and conditions at any time. Such modifications shall become effective immediately upon the
posting. You must review this Agreement on a regular basis to keep yourself apprised of any
changes. You can find the most recent version of this Agreement posted online at
www.MechanicsAir.com. The terms and conditions that you are bound by are the terms and

conditions posted online at the time you signed your invoice with our company, as solely
determined by Mechanic’s.

SERVICE CALLS

Our Service Call is $29.95. This fee covers:
Expense for traveling to your house or property including the current price of gas,
vehicle insurance, maintenance of the vehicle, training costs of the employee(s),
insurance covering the employee(s) and maintenance of tools brought by the
employee(s).
A consultation with you, the customer.
Discussion with you of your system's problem(s): “What, Where, How, When”
Questions.
Discussion of past problems of utility consumption: (Are your utility bills too high?)
Obtaining relevant background information concerning your system and its past
problems, repairs, or other issues.
You shall provide all warranty information/paperwork or other system
information/paperwork at this time. This is your responsibility to provide this
information at this moment because we will assume no warranty exists after this point.
Evaluation of Air Quality concerns: Does anyone in the home have asthma or any health
related concerns?
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Obtaining other relevant information on your system, such as age of system.

Placing gauges on the unit for initial Refrigerant Reading, if needed.

Performing Visual Check of the unit with the problem.

For Heating Repair Calls, visual examination of the furnace’s “Order of Operation.”
Examination of airflow inside and on outside condenser, or furnace.

A Diagnostic Check which simply determines the nature of your unit’s current operating
condition. This diagnostic check is like meeting with a doctor to discuss the nature of
the problem and allow the doctor to make a personal inspection.

Should our technician decide that a further investigation is needed (like when a doctor
orders blood work, and EKG or x-rays), the next step is Troubleshooting which is an
additional charge.

Our service call rate includes a Diagnostic check, which determines the nature of your unit’s
current operating condition. This "standard" service call fee is FREE with all recommended
repairs being completed while we are out at your job site, as solely determined by Mechanic's.
Parts, Repairs, Troubleshooting Services, Maintenance and other needed services, are
performed at an additional fee. All additional fees will be given to you in writing and your
signature obtained before any additional charges apply.

Our technician will call you 30 - 60 minutes prior to your appointment time to verify your
address at the phone numbers you have provided. In order to run your job and be at your
property, when we call to make sure someone is home we must reach someone. All
appointment times are tentative and are not warranted by our firm.

We offer two forms of paymerg Cash or a cheakawnon a local full service bank.

You agree to make your local check, drawn on a local full service bank acceptable to us, payable
to our professional technician in his or her name, as their business card states. You agree to
write your check out in a manner acceptable to us.

As part of our professional Service Call, or any visit to your property, you are giving Mechanic's
permission to do "all things necessary" to perform the Service Call or visit, as solely determined
by Mechanic's. "All things necessary" may include, but are not limited to: pulling our service
vehicle into your driveway or to a reasonably close access point as solely determined by us,
walking thru your door, entering your home, walking up your pull-down ladder, touching your
thermostat, taking your unit apart, putting our magnet(s) on your refrigerator, putting our
service sticker(s) on your equipment, and many other things too numerous to list, as solely
determined by Mechanic's.
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Customer understands that Mechanic's does not disclose any "pricing" for additional services or
parts without first the Customer paying to have Mechanic's come out to make a personal
inspection of the system at the property for the $29.95 Service Call fee. Mechanic's wants to
make sure all jobs are priced correctly and that all information given to the customer is as
correct as possible. Also, this gives Mechanic's an opportunity to see if we are interested in
going further with a particular job or service. Mechanic's reserves the right to refuse service to
anyone.

OUR EMERGENCY RESPONSE SERVICE

Our Emergency Response Service or further referred to as "EMS Product" includes a Diagnostic
check, which determines the nature of your unit’s current operating condition. This EMS
Product is NOT free with repairs. Our EMS Product fee is never abated or waived under any
circumstances. Parts, Repairs, Troubleshooting Services, Maintenance and other needed
services are performed at an additional fee. All additional fees will be given to you in writing
and your signature obtained before any additional charges apply. This appointment is non-
cancelable once set. Our technician will call you 30 - 60 minutes prior to your appointment
time to verify your address at the phone numbers you have provided. In order to run your job
and be at your property, when we call to make sure someone is home we must reach someone.
All appointment times are tentative and are not warranted by our firm.

LIMITED WARRANTY AND OTHER TERMS

The Agreement supersedes all other advertising, previous communications or Agreements with
us. All Additional Charges do not cover unforeseen parts and labor, which may be needed after
the work begins. YOU AGREE AND UNDERSTAND THAT WE ARE NOT ALWAYS 100% POSITIVE
THAT THE WORK OUTLINED ON OUR INVOICE WILL REMEDY THE PROBLEM OR THAT THIS IS
THE ONLY PROBLEM WITH YOUR SYSTEM. CUSTOMER UNDERSTANDS AND AGREES THAT IF
THE WORK OUTLINED ON OUR INVOICE DOES NOT COMPLETELY CURE THE PROBLEM, NO
REFUNDS ARE ALLOWED AND ADDITIONAL COSTS WILL APPLY. Any additional needed work not
listed and specifically stated on our invoice will be provided at additional costs to you. Due to
the nature of this type of work, unintended damage may occur. You understand and agree that
the Company shall not be liable for incidental or consequential damages resulting from the
performance of the work. Incidental and consequential damages include but are not limited to
such things as: damage to ceilings, carpet, rugs, driveways, landscape, ladders, walls and
furnishingsThere are no other guarantees expressed or implied and there is no liability for
consequential damages of any nature or kind. YOU WILL TAKE NECESSARY PRECAUTIONS, AS
YOU SEE FIT, TO PROTECT YOUR PROPERTY FROM ANY DAMAGE BY OUR COMPANY. You agree
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to indemnify the Company from third party claims. Any permits or existing code violations will
be at an additional expense to you. Customer understands that except for a troubleshooting
fee, all of our prices are “flat rate” pricing for all of our work. This “flat rate” price includes the
part cost (if any), plus labor, overhead and profit.

Example: In some situations, the part may be only $2.00 yet require a large amount of labor to
not only get to the part but to replace the part. If we do not have the part on our truck, we will
be forced to go to a supplier that has it, pay for it and return to install. All of this takes time,
gas and money. Sometimes, we have to pay to dispose of an old part. Again this costs money.
Also, if we charged by the hour, it is difficult to make sure our technician charged for the exact
time he performed the work. Did he take a call from us on his cell phone about another job or
customer? Did he take a smoke break? Do we charge to drive and pick up a part and come
back? For all of these reasons and more not listed, we charge flat rate pricing.

NO REFUNDS ARE ALLOWED. ALL SALES ARE FINAL.
CUSTOMER AGREES THAT ALL SALES ARE FINAL AND NO REFUNDS ARE ALLOWED.

CUSTOMER AGREES THAT ALL SALES ARE FINAL AND THERE ARE NO REFUNDS FOR "ERRORS"
OF ANY KIND.

You agree we have no duty to determine when your unit has any kind of warranty whatsoever.
You agree we have no duty to supply you with any warranty information whatsoever. You
agree we do not have to disclose to you whether or not your unit has any warranty such as a
“manufacturer’s warranty”.

Example: Like billing for medical expenses to an insurance company, manufacturers do not like
to pay for warranty work. Manufacturers may require us to return a part in a certain condition
at our expense and then argue as to whether or not the part is covered under warranty. We,
who are then out the money to return the part, are simply at their mercy. And, even if they
agree to pay us, it may be a very long time before we receive the payment. Our staff may
spend a lot of time calling, sending emails and following up to get a small refund.
Manufacturers, like insurance companies, do not like paying claims. Since these warranty
claims are often small, they know they can outlast us. Again, that is another reason why we
charge flat rate pricing.

You agree that any “manufacturer warranty” credit will be kept by us.

ANY REPRESENTATIONS MADE BY OUR TECHNICIAN, OR ANY OTHER PERSON(S), OTHER THAN
THOSE PREPRINTED ON OUR INVOICE / CONTRACT OR IN THIS AGREEMENT, ARE HEREBY
DISCLAIMED BY OUR COMPANY. ANY REPRESENTATIONS MADE BY OUR DISPATCH CENTER
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(ANSWERING SERVICE), OR ANY OTHER AGENT(S), OTHER THAN THOSE PRINTED ON OUR
INVOICE / CONTRACT OR IN THIS AGREEMENT, ARE HEREBY DISCLAIMED BY OUR COMPANY.

NOTHING EXCEPT WHAT IS ALREADY PREPRINTED ON OUR INVOICE AND IN THIS AGREEMENT
IS BINDING AGAINST OUR COMPANY. THIS IS THE ENTIRE AGREEMENT. THE PARTIES (OR US
AND YOU) ARE NOT BOUND BY ANY ORAL EXPRESSION, PROMISE, COMMITMENT OR
REPRESENTATION THAT IS NOT SET FORTH ON THE INVOICE OR IN THIS AGREEMENT.

ANY REPRESENTATIONS MADE BY OUR TECHNICIAN, OR ANY OTHER PERSON(S), IN REGARDS
TO A “TIME” A SERVICE OR REPAIR WILL BE PERFORMED, IS AN “EDUCATED GUESS” AT BEST
AND IS NOT ENFORCEABLE AGAINST OUR COMPANY, AND IS HEREBY DISCLAIMED BY OUR
COMPANY.

WE OFFER TWO FORMS OF PAYMENT — CASH OR A CHECK ON A LOCAL FULL SERVICE BANK.
YOU AGREE TO MAKE YOUR LOCAL CHECK, DRAWN ON A LOCAL FULL SERVICE BANK
ACCEPTABLE TO US, PAYABLE TO OUR PROFESSIONAL TECHNICIAN IN HIS OR HER NAME, AS
THEIR BUSINESS CARD STATES. YOU AGREE TO WRITE YOUR CHECK OUT IN A MANNER
ACCEPTABLE TO US.

In relation to all installation services: Customer understands and agrees that unless otherwise
specifically listed and stated on our invoice, we will be using your existing electrical wiring and
parts (panels, 110 and 220 supply), duct work and line sets. Any additional work needed to
these parts or systems will be provided at an additional expense to you. Customer understands
that there is always the possibility of the line sets having a refrigerant leak. Sometimes the
system manufacturer may require the line sets to be a different size than what you currently
have installed. Customer understands and agrees that, unless specified differently in writing on
our invoice by our technician, we will leave the existing line sets “as is” because of the difficulty
and cost of replacing them, even if it is contrary to the manufacturer’s recommendations. If for
some reason the line sets need replacing or work, you will be charged additional expense for
these services. Customer assumes all risks associated with allowing our firm to install
equipment in which the SEER ratings are not a match. Risks from not having correct or
matching lines set may include, but not limited to, losing system capacity, and losing system
efficiency. This also may include a voiding of all warranties, as solely determined by our firm.

In relation to all installation services: Customer understands that we will be using your existing
return and supply air systems. There is no warranty on these return and / or supply systems. If
your return air or supply air is not adequate for the installation service we perform, as
determined by us, there will be an additional expense for any return air or supply air
modifications. You understand that we may not know these additional services are needed
until sometime after the installation of the equipment has begun.
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Unless the customer signs a hand written waiver to the contrary, we always remove old parts
and equipment as part of our professional services or repairs.

We do not guarantee that a diagnostic check or other stated services will or can be performed
when we run a service call if there are problems with the job site beyond our control, as solely
determined by Mechanic’s. An example of this would be a jobsite where you cannot provide
access to your unit or system. You will still owe all agreed fees.

We do not guarantee that an inspection service or other stated services will or can be
performed when we run an inspection call if there are problems with the job site beyond our
control, as solely determined by Mechanic’s. An example of this would be a jobsite where you
cannot provide access to your unit or system. You will still owe for all agreed fees.

AGAIN, NO REFUNDS ARE ALLOWED. ALL SALES ARE FINAL.

You agree all materials, parts and equipment are warranted by the manufacturers’ or suppliers’
written warranty only. Labor performed by Mechanic’s is warranted for 30 days or as
otherwise indicated in writing on your invoice. This 30 Day Labor warranty does not apply to
regular wear and tear, “acts of God” or a client’s change of mind regarding approval. The
warranty is not transferable.

Mechanic’s excludes certain repairs from its warranty. These items include but are not limited
to: electrical troubleshooting. You agree there is no warranty on drain line leaks, refrigerant
leaks, refrigerant services, refrigerant leak checks, drain cleaning services, water leaks, gas
leaks, refrigerant caps, tightening of refrigerant cap, air flow problems or repairs or services,
“unit freezing up” services or repairs, “freezing” of any kind, "RAS" Services, Sealant Services,
filter racks, furnace doors, fan limit settings, pilot lighting services, vibration issues, vibration
noises, noise, fuses, fuse replacement services, “zone” control services, “zone” control repairs
or work, damper services, service call recommendations, service call findings, troubleshooting
services, troubleshooting findings, troubleshooting recommendations, inspection
recommendations, inspection findings or replacement recommendations.

YOU AGREE THAT THERE ARE NO REFUNDS ALLOWED ON ANY SERVICE CALL FEES, “EMS”
PRODUCT FEES, LABOR FEES, SERVICES, REPAIR SERVICES, "RAS" SERVICES OR
TROUBLESHOOTING SERVICE FEES IN THE EVENT YOU OR ANOTHER PERSON, FIRM OR
COMPANY DIFFERS OR DISAGREES WITH OUR TROUBLESHOOTING FINDINGS, LABOR SERVICES,
SERVICES, OR RECOMMENDATIONS.

Customer agrees that we are at the mercy of our manufacturer’s supply houses and that
sometimes they give us the wrong part to affect a proper repair or service. Customer
understands and agrees no refunds will be provided if this happens.
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CUSTOMER UNDERSTANDS AND AGREES THAT WE MUST BE FULLY COMPENSATED AT ALL
TIMES FOR OUR WORK EFFORTS WHETHER OR NOT THEY PROVE FRUITFUL, OR WHETHER OR
NOT THE CUSTOMER IS HAPPY WITH THE RESULTS OF SUCH WORK EFFORTS. CUSTOMER
AGREES WE WILL DETERMINE WHAT “FULLY COMPENSATED” MEANS.

There is No guarantee on bids or quotes for future work, services or repairs until we have a
signed contract (invoice) from you in acceptance for and agreed to in writing by Mechanic's, as
solely determined by Mechanic's, and subject to our additional terms herein.

If, as solely determined by Mechanic's, our "wholesale" cost for materials or parts exceeds the
amount of cost for materials budgeted in job cost, as solely determined by Mechanic's, you, the
customer, agrees to pay the additional material expense to Mechanic's as part of the “flat rate”
or quoted contract, upon demand from Mechanic's, in a manner and amount as solely
determined by Mechanic's.

Customer agrees to be responsible for any delays in performing a contract for services in which
the delay is the fault of the Customer's, as solely determined by Mechanic's. Customer agrees
to pay additional funds to Mechanic's and to refund Mechanic's for extra costs for the delay(s)
suffered by Mechanic's, in an amount solely determined by Mechanic's. These extra fees are to
be paid via cash to Mechanic's before the contract goes forward, as solely determined by
Mechanic's. If the Customer does not perform under these terms, as solely determined by
Mechanic's, then Mechanic's can consider the Customer in breach of the Contract and the
Contract canceled by the Customer (in violation of this Agreement) and all monies paid will be
kept by Mechanic's, as solely determined by Mechanic's.

For warranty repair or service you agree to call our office number at 770-425-0000, not the
service technician, or email us at Service@MechanicsAir.com. You agree to sign our invoice

when we arrive for warranty service. You will be bound by the same Terms and Conditions of
Service you agreed to at the time you originally entered into a contract with our firm. Failure in
following this Agreement will result in voiding of all warranties, as solely determined by
Mechanic's.

IF ANYONE MODIFIES WORK PERFORMED BY OUR COMPANY IN ANY WAY, THE WARRANTY IS
VOID.

Customer must present a valid Mechanic's Receipt to validate all warranty claims. The
Customer is solely responsible to keep track of their Mechanic's Receipt and the customer is
solely responsible to obtain the Mechanic's Receipt from our technician upon completing your
job.
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Warranties provide coverage only to the customer listed on the invoice and are not
transferable. Warranty work is performed: M - F 8AM to 4PM, excluding holidays. Warranty
work is based on the availability of work crews. This Company shall not be liable for any
damage caused by any delay in performing warranty work. All warranty work shall be
performed by this Company’s personnel only. Warranty is void if another entity or person or
company works on the system or warranted items during the warranty period.

For Warranty claims, at your request, we will send out a designated service technician, selected
at the sole discretion of our Company, to determine the nature of the unit’s current operating
condition. If, at the sole discretion of our service technician, it is determined that the service
problem is a warranted issue, no service charges will apply. If, at the sole discretion of our
service technician, it is determined that the service problem is NOT a warranted issue, a service
charge fee will apply at the Company’s current service call rate. Any additional labor, repairs or
services will be performed for the customer at an additional charge. Customer will be charged
a minimum labor fee, plus the Company’s current service call rate, in addition to fees for extra
needed services, for all non-warranted warranty call backs.

Customer agrees our firm will solely determine what is covered under our limited warranty and
what is not. All warranty is null and void if the customer has any outstanding invoices with our
company, as solely determined by our company.

We have the right to refund a portion of the cost in lieu of warranty repairs, as solely
determined by Mechanic’s. We have the right to exclude specific, disputed or uncompleted
items from the contract for no charge, as solely determined by Mechanic’s.

You agree that we may telephone you and email you, even if your phone number, mobile
number, or email address is found on a do not call registry or list, or a do not email registry or
list.

YOU AGREE TO PAY A RETURN CHECK FEE OF $35.00 FOR ALL RETURNED, NSF, OR DISHONORED
CHECKS. YOU ALSO AGREE TO PAY US A $35.00 FEE FOR ALL CHECKS WHICH YOUR BANK
REFUSED TO CASH WHEN PRESENTED TO YOUR BANK BY OUR TECHNICIAN, FOR WHATEVER
REASON. IF YOU DO NOT PAY FOR AGREED SERVICES, AT THE TIME YOUR SERVICES ARE
RENDERED, A PROCESSING FEE OF $35.00 WILL BE CHARGED IN ADDITION TO YOUR BILL. Sadly,
we occasionally have customers who decide to steal our services by not paying for them. What
these dishonest customers do is allow us on the property, have us perform the work and then
write us a check. They know this check is either no good or they call the bank and stop
payment before we can present it to the bank. With these customers, we must file criminal
charges and swear out a complaint to have them arrested. This means they have to pay money
to post a bond, pay money to a lawyer and face a judge or jury. We can’t understand why these
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customers feel this is worth it yet apparently, they do. You understand that nonpayment of our
services will lead to us pursuing civil and criminal remedies against you.

REFRIGERANT LEAK NOTICE TO OUR CUSTOMERS

Refrigerant in an air conditioning system such as yours is placed by the original installer in a
self-contained system. There is nowhere for it to go but to stay captive in this permanent self-
contained system. Also, refrigerant is not “used up” like other liquids or gas. If your unit is low
on Refrigerant, you understand that somehow someway the Refrigerant left this self-contained
system. Because it had to go somewhere, your Refrigerant has “leaked out.” This leak may
have been a one-time relaxation of a seal or some malfunction in your system that leaks it so
slow that it may take years to leak out. Also, at the beginning of the summer when you start up
your air conditioning for the first time, because the system may have been idle for quite some
time, the seals may have relaxed (since they were not under pressure) and released some of
the gas (refrigerant). It is also possible that the previous installer put too much refrigerant or
too little refrigerant in your system.

YOU HAVE TWO CHOICES BOTH OF WHICH ARE NOT GOOD:

OptionOne- We can perform an Electronic Leak Detection “ELD” Service on your A/C system.
This “ELD” Service is provided at an additional expense.

Option Two- We can simply put more Refrigerant into your system at an additional expense.
If you select Option OI5 ELB”:

We may not find the leak because many times they are too difficult to detect;

We may find too many leaks to economically repair;

We may not find all of the leaks and only repair a few;

The repairs we perform on the leaks may not hold; and

WE PROVIDE NO WARRANTY OR GUARANTEE WITH THIS SERVICE AND YOU MAY BE
WASTING YOUR MONEY.

JENES

If you select Option Twd‘Add Refrigerant”:

a. We simply add Refrigerant and hope for the best;

b. If we do add Refrigerant to your system and the refrigerant leaks out, we will have to
return at an additional cost to find and repair leaks and replace the Refrigerant or
replace your equipment.

c. WE PROVIDE NO WARRANTY OR GUARANTEE WITH THIS SERVICE AND YOU MAY BE
WASTING YOUR MONEY.
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WHEN WE MAKE A REPLACEMENT RECOMMENDATION BUT YOU INSTEAD OPT FOR REPAIRS
We may make a strong recommendation to have your unit or system replaced. You may
instead choose a cheaper option to have repairs performed on your unit or system that are
contrary to our best advice. We want you to be aware if this situation arises, there is a good
possibility that the repairs will be inadequate and fail to achieve the desired outcome and thus,
you will have wasted your money. Additionally, we are not certain that these repairs will
remedy the problem or that this is the only problem with your system. These repairs may
cause such a high strain on your unit or system that other parts may soon fail. These other
failures are not covered under our warranty. Finally, you do understand and agree that if our
repairs do not cure your problem, no refunds are allowed and additional costs will apply to
attempt further repairs.

DEPOSITS GIVEN TO US FOR SERVICES OR INSTALLATIONS

FOR ANY REPAIRS, INSTALLATIONS OR SERVICES PERFORMED BY US WHERE WE REQUIRE A
DEPOSIT, THE DEPOSIT WILL BE A NON-REFUNDABLE DEPOSIT. This is considered a partial
payment towards work you have contracted in writing with us. This partial payment and all
payments are NON-REFUNDABLE. When you pay us this deposit, you understand we have
started work on any contract “now.” We will then be making arrangements to pick up the
equipment which we must pay for. We will also be scheduling our people to make sure this
work is done. YOU CANNOT CANCEL THIS WAOR¥€posits are NON-REFUNDABLE under
ANY circumstances, including but not limited to, delays in acquiring the parts, delays in
performing the work or services, or any oral representation or promise made to the customer
by any Company representative or agent.

These rules also apply for parts in which we must "special order" from our suppliers. All
deposits on parts in which we have ordered are NON-REFUNDABLE. The depositis NON-
REFUNDABLE under ANY circumstances, including but not limited to, delays in acquiring the
parts, delays in performing the work or services, or any oral representation or promise made to
the customer by any Company representative or agent.

Please be aware that most companies in the HVAC industry are honorable and ethical.
However, after you have contracted with us for this work, a few companies that you have
previously contacted will try to convince you that they are a better company to do the work.
We do not do this to our competitors. Please beware that these unscrupulous companies will
do and say anything to get you to pay them money for work on your equipment. What ends up
happening is that they try to convince you to cancel your non-refundable and non-cancelable
contract with us and pay them money to work on your equipment. Besides being unethical,
this action tortiously interferes with our contract with you and violates the law. Please do not
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listen to these companies. We are sorry we have to inform you of this but this problem in our
industry does not appear to be going away.

MECHANIC’S COUPONS

All Mechanic’s Coupons, online and otherwise, are subject to this Agreement. All coupons are
available on a “limited time offer” basis and are no longer valid once we remove them from our
website. The beginning and ending time period for the limited time offers are solely determined
by Mechanic’s. Coupons are offered on a “standard” service or installation basis only, as solely
determined by Mechanic’s. Coupon offers are not valid until accepted by Mechanic’s in writing,
as solely determined by Mechanic’s.

Mechanic's is not obligated to accept or "go forward" with any Coupon offer Mechanic's
chooses not to. Mechanic's reserves the right to refuse service to anyone.

Mechanic’s Coupons are not applicable to repairs or services that have been already been
discounted from Mechanic's Standard Pricing or Mechanic's Standard Pricing Sheets as solely
determined by Mechanic's. In order to use a Mechanic’s coupon, it must be presented at the
time the contract (invoice) is signed or initialed to approve additional services, as solely
determined by Mechanic's. All Coupons are available for a limited time only as solely
determined by Mechanic's. Coupons cannot be combined with any other discounts, coupons,
offers or specials as solely determined by Mechanic's. Coupons are not valid on previous
purchases as solely determined by Mechanic's. Coupons are NOT valid on Service Call fees,
minimum labor charges, or EMS products or other services as solely determined by Mechanic's.

ADDITIONAL TERMS OF SERVICE FOR “DO IT YOURSELFER CUSTOMERS”

You understand and agree that Mechanic’s is not the company to use if you are what we call a
“Do It Yourselfer”. It has been our experience that we normally do NOT have a fruitful outcome
on services or repairs we perform for “Do It Yourselfer” customers. You agree Mechanic’s, in its
sole discretion, determines who is a “Do It Yourselfer” customer. You agree there is no
warranty on any services or repairs we perform for “Do It Yourselfer” customers, as solely
determined by Mechanic's. You agree there is no guarantee on a “fruitful outcome” on any
services or repairs we perform for “Do It Yourselfer” customers, as solely determined by
Mechanic's. You agree there are NO refunds allowed on any services or repairs we perform for
“Do It Yourselfer” customers, as solely determined by Mechanic's.
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DISCLAIMER OF WARRANTIES

EXCEPT FOR OUR LIMITED 30 DAY LABOR WARRANTY AS OUTLINED ABOVE, WE MAKE NO
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING (TO THE EXTENT
ALLOWED BY LAW) ANY IMPLIED WARRANTY OF MERCHANTABILITY, NON-INFRINGEMENT OR
FITNESS FOR A PARTICULAR PURPOSE CONCERING OUR SERVICES. WE DON’T PROMISE ERROR-
FREE SERVICES AND DON’T AUTHORIZE ANYONE TO MAKE WARRANTIES ON OUR BEHALF.

PRICING

Customer understands and agrees that as a professional provider of HVAC services in the
Metropolitan Atlanta Area, our firm’s prices are not set in accordance with what other service
companies in the area are charging, nor are we always going to be the cheapest Service
Company in the area. Some of our competitors are in and out of bankruptcy and not paying
their suppliers. Our firm charges professional rates for professional services. Our rates are set
by understanding our “CODB”: Cost of Doing Business.

Don’t judge service charges and additional charges solely by the time the technician spends in
your home or business!

When our professional service technician knocks on your door, many costs have been incurred
just to get him or her there, ready and able to complete the job as quickly as possible. Having
our employees standing by ready to service you costs money. Paramedics, for example, spend
most of their day playing cards and dominos. They are getting paid to sit there and do that.
But, when you call, they are available. Unfortunately, the bill you will receive from an
ambulance is quite high. However, all of us are willing to pay for the service because we
understand how it works.

The same goes for doctors. Without years of training, it would not be possible for a doctor to
make a diagnosis and prescribe a remedy. Consider for a moment it isn’t just the initial training
cost, but an ongoing variety of expenses such as continuing education and the expense of
maintaining an adequately equipped staff and office.

As a patient, you pay for his knowledge and skill plus a share of his business costs (overhead).
Even if he spends only a few minutes, his fee could range from $100.00 to $250.00 depending
upon his degree of expertise. If the doctor spent five minutes with you and charged $100, that
would be $1,200 per hour. His yearly salary would be $2,496,000. Of course he does not make
that because he has to pay his office staff and overhead out of that figure.

This analogy holds true in any service business. The charge for providing service in your home
cannot be determined solely by the time it takes the technician to make the repair.
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A qualified service organization’s costs begin with the salary of the professional technician. This
amount is the same whether the technician is actually making repairs on the customer's
premises, traveling to keep service appointments or participating in training programs to
sharpen his or her skills.

Parts costs also figure into our business. We incur a cost for keeping parts on our trucks just
like an ambulance does. When you need a particular drug from a paramedic, you do not want
to hear that they have to order it online and that it will be days before they can give you the
shot you need to save your life. No, they charge you $200 for a shot of adrenaline when it
actually cost them $3 for the tiny bit of drug they needed and the needle to insert it. Sure, you
can shop around and find the part you need cheaper than we can sell it to you, but do you have
a license to install it? What happens when you install it incorrectly and leak carbon monoxide
to your family and someone dies? What will you say when you cause a fire? And how much
time does it take you? How much gas to go pick it up? Do you pay taxes on that part? Do you
pay more for shipping that part? Like most things in life, you can do it yourself or hire a
company to doit. You can fix your own meal or have someone else fix it at a restaurant. We
guarantee you that you can service your unit, buy parts and install them yourself cheaper than
we can. The reason is that you have no overhead. Although you may kill someone or cause a
fire, you can do it yourself.

The cost of doing business (overhead) must also be added to the technician’s salary. These
overhead costs amount to substantially more than the technician’s salary. Examples of
overhead may include, but are not limited to:

Specialized Training

Periodic Literature Courses & Refreshers
Truck Maintenance and Operation — Gas (We all know how this is!), Oil, Tires, etc.
Test Equipment

Search Engine Pay Per Clicks

Radio and Yellow Page Advertising
Television Advertising

Internet Advertising

Internet Expense to maintain website
Trucks (ladders, etc.)

Tools and Equipment

Warehouse, Shop and Office Rent

Stock or Replacement parts

Phones, Light, Heat

24 Hour Dispatch Center Operations

[ cnt-R R e an- N A A A AN e e e at A et e e
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Service Management-Administration

Company Insurance

Office Equipment

Business Expense- Legal Counsel, Recruitment
Employee Benefits

Office Help

Payroll

Stationery, Office Supplies and Postage
Insurance- Trucks, Liability, Fire, Theft, Property
Taxes- Income, Property, Business, Social Security, Employment Compensation
Quality Control

[ ont-R A e e e ant N ant- A A e e e e

Computerization

MECHANIC’SCARE SERVICE CONTRACTS

Our Mechanic’sCare Service Contracts, “Service Contract,” is governed by this “Mechanic’s
Terms and Conditions of Service Agreement.” Service Contract Check-Up points are listed on
MechanicsAir.com. Please email Service@MechanicsAir.com with any questions. Discounts

with our Service Contracts cannot be combined with any other discounts, offers, coupons or
specials. Any Maintenance Visits must be performed in the Spring or the Fall of the current
contract year, as solely determined by Mechanic’s. Specifically: Heating Check-Up in the Fall,
and A/C Check-up in the Spring. Any unused maintenance or service visits are waived by the
customer. The Customer will receive no compensation for the waived visits. Each customer is
solely responsible to contact us to make sure they receive their visits each contract year. This
can be done by email at Service@MechanicsAir.com or by calling 770-425-0000 to set up an

appointment.

You agree that we may cancel your service contract with our firm at any time and for any
reason. We may do this verbally over the phone, in writing, via email, or "internally" with no
contact at all with you. The customer understands and agrees all we owe in compensation for
canceling, is the value of the unused inspections paid to our firm by you, as solely determined
by our Company. All outstanding invoices and amounts owed to us by you shall be subtracted
from any refund owed to you. If the service contract was given to you for free, by our firm, you
will receive nothing back (no refund).

REPOSSESSION OF PARTS AND EQUIPMENT

Customer agrees and allows for our personnel to repossess any parts or equipment in which we
have not been unconditionally paid for, at the sole discretion of our Company. You agree to
pay additional labor fees and other fees, as solely determined by our Company, for such
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repossession as well as to reinstall the equipment or to perform any services needed as a result
of our repossession.

FRAUDULENT CONDUCT AND THEFT

Occasionally, we have a customer who proposes to one of our technicians that the technician
come back after work and perform repair services for a lower price on the technician's own
time. You agree that this will deprive Mechanic's of all fees and profit from this "illegal" side
work as all the money will now go to the technician. You acknowledge that this type of conduct
is attempted theft and if the technician agrees, actual theft as well as conspiracy to commit
theft. Depending on the amount of money involved, this criminal offense could be a felony.
You understand that we will file criminal charges against you and will ask for the maximum
sentence as well as restitution. IF YOU ARE CONTEMPLATING THIS TYPE OF BEHAVIOR, DON'T.
HAVING A CRIMINAL RECORD (OR ADDING TO IT) IS NOT WORTH IT. WE WILL FIND OUT! You
agree to report any offer from one of our technicians to perform such side work immediately
but in no instance no longer than five minutes after the technician has left your property.
Finally, should you obtain illegal side work from one of our technicians, you agree that no
warranty or liability on our part applies.

CRIMINAL CHARGES AND SETTING BOND

Occasionally, we have to file criminal charges against our customers for nonpayment of
services, side work and other such criminal activity. You understand that we will not agree to
any bond amount other than the highest bond amount allowed by law or no bond if allowed.
Please do not call us to speak to your criminal defense attorney to get you out of jail or get the
charges dismissed. We will be represented by the district attorney's office and your attorney
will have to contact that office. We will notify the district attorney's office that we will only
agree to a plea bargain that contains the maximum sentence allowed by law as well as
restitution. Also, please do not have a relative call us and cry about the hardships of you being
in jail, facing criminal charges or facing a criminal record. Those are concepts that should have
been considered before engaging in the criminal conduct.

YOU AGREE WE ARE NOT RESPONSIBLE FOR CERTAIN PROBLEMS

You agree that neither we nor our employees, office staff, consultants, attorneys, officers,
members, representatives, vendors, suppliers or licensors are responsible for any damages
resulting from: (a) anything done or not done by someone else; (b) providing or failing to
provide services, including, but not limited to, deficiencies or problems with attempted repairs;
(c) any health-related claims relating to our services; (d) mold or mold development; and (e)

15
Copyright 2008 - 2010 - Mechanic’s Heating & Air Conditioning. LLC — All Rights Reserved
Last Updated June 7, 2010



things beyond our control, including acts of God (for example, weather-related phenomena,
fire, earthquakes, hurricane, etc.), riot, strike, terrorism, or government orders or acts.

YOU AGREE OUR LIABILITY IS LIMITED — NO CONSEQUENTIAL DAMAGES

TO THE EXTENT ALLOWED BY LAW, OUR LIABILITY FOR MONETARY DAMAGES FOR ANY CLAIMS
YOU MAY HAVE AGAINST US IS LIMITED TO NO MORE THAN THE PROPORTIONATE AMOUNT OF
THE SERVICE CHARGES ATTRIBUTABLE TO YOUR SERVICE, REPAIR OR INSTALLATION SERVICE.
UNDER NO CIRCUMSTANCES ARE WE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, PUNITIVE
OR SPECIAL DAMAGES OF ANY NATURE WHATSOEVER ARISING OUT OF OR RELATED TO
PROVIDING OR FAILING TO PROVIDE SERVICES IN CONNECTION WITH OUR SERVICES,
INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, LOSS OF BUSINESS, OR COST OF
REPLACEMENT PRODUCTS AND SERVICES.

DISPUTE RESOLUTION

You and Mechanic's agree to first contact the other with any disputes and provide a written
description of the problem, all relevant documents/information and the proposed resolution.
You agree to contact us with disputes by emailing us at Supervisor@MechanicsAir.com or

writing us at the address on your invoice. We will contact you by letter to your address or via
email.

Subject to this Agreement, you agree that any and all disputes, disagreements and/or claims
between you and us will be resolved through binding arbitration through Henning Mediation &
Arbitration Service, Inc., or comparable service should Henning not be able to hear the matter,
in accordance with their Rules and Procedures, as the same may be amended from time to
time, subject to the terms and conditions herein.

You and Mechanic's agree that the Arbitration will be held under Federal Law, in accordance
with the Federal Arbitration Act (“FAA”), subject to the terms and conditions herein.

YOU AND MECHANIC'S AGREE THIS AGREEMENT INVOLVES INTERSTATE COMMERCE AND THAT
THE ENFORCEABILITY OF THIS DISPUTE RESOLUTION SECTION WILL BE GOVERNED BY THE
FEDERAL ARBITRATION ACT (“FAA”), SUBJECT TO THE TERMS AND CONDITIONS IN THIS
DISPUTE RESOLUTION SECTION.

You and Mechanic's agree to settle all disputes (as defined and subject to any specific
exceptions below) only by arbitration. In arbitration, there’s no judge or jury and review is
limited. However, just as a court would, the arbitrator must honor the terms and limitations in
our Agreement and can award the same damages and relief, including any attorney’s fees
authorized by law. The arbitrator’s decision and award is final and binding, with some
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exceptions under the Federal Arbitration Act (“FAA”), and judgment on the award may be
entered in any court within the jurisdiction. We each also agree as follows:

(1) “Disputes” are any and all claims or controversies against each other related in any way
to our Services, INCLUDING, but not limited to, services, installations, inspections,
products, findings, recommendations, deposits, charges, pricing, property damage,
privacy, or advertising, even if it arises after Services have terminated — this includes
claims you bring against our employees, agents, affiliates, attorneys, consultants,
officers, members or other representatives, or that we bring against you.

(2) If either of us wants to arbitrate a dispute, we agree to send written notice to the other
providing a description of the dispute, previous efforts to resolve the dispute, all
supporting documents/information, and the proposed resolution. Notice to you will be
sent to your address or email address and notice to us will be sent to
Supervisor@MechanicsAir.com or our address on our invoice via Regular U.S. Mail. You

agree to make attempts to resolve the dispute. If we cannot resolve the dispute within
forty-five (45) days of receipt of notice to arbitrate, then we may submit the dispute to
formal arbitration.

(3) The arbitration will be administered by Henning Mediation & Arbitration Service, Inc. If
any of Henning’s rules conflict with the terms of this Agreement, the terms of this
Agreement will apply. You can obtain procedures, rules, and fee information from the
Henning Mediation & Arbitration Service, Inc., phone 770-955-2252 or
www.henningmediation.com.

(4) The Arbitration will be conducted by a single neutral arbitrator and will take place at the
Atlanta office of Henning Mediation & Arbitration Service, Inc. All Arbitration Hearings
and other Motions will take place in the month of February or November. The federal
or state law that applies to this Agreement will also apply during the arbitration.

(5) You and Mechanic's each agree not to pursue arbitration on a class wide basis. You and
Mechanic's each agree that any arbitration will be solely between you and Mechanic's
(not brought on behalf of or together with another individual’s claim).

(6) Each party is responsible for its own costs relating to counsel, experts, and witnesses, as
well as any other costs relating to the arbitration. Each party agrees that each party will
pay its own attorneys fees and that we CANNOT be awarded attorney fees against each
other.

(7) Both parties agree that all fees relating to the cost of Arbitration Service will be paid
equally by both sides, and up front, payable to Henning Mediation & Arbitration Service,
Inc., before any arbitration date is set. Henning Mediation & Arbitration Service, Inc.
will provide both sides with written confirmation that all anticipated costs of arbitration
have been unconditionally collected by Henning Mediation & Arbitration Service, Inc.
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Henning Mediation & Arbitration Service, Inc. shall require both sides to pay up front
and will not proceed with the arbitration until both sides have paid up front in full.

EXCEPTIONS TO OUR AGREEMENT TO ARBITRATE DISPUTES
When we send your account to collections, you and Mechanic's both agree that in that
instance, the Arbitration provision in this Agreement does not apply.

YOUR VIOLATION OF OUR DISPUTE RESOLUTION AGREEMENT WITH YOU AND OUR
AGREEMENT FOR LIQUIDATED DAMAGES

You acknowledge that it is a violation of this Dispute Resolution Agreement to file suit or bring a
legal action against Mechanic’s and / or its corporate parents, affiliates, subsidiaries, agents,
consultants, attorneys, members, managers, employees, predecessors or successors in interest
in any Court of Law. “Legal action” shall include, but not limited to, filing a claim or bringing an
action(s) in Magistrate Court, State Court, Superior Court, Federal Court, or any other Court of
Law, as solely determined by Mechanic’s. Filing for Arbitration in accordance with the Dispute
Resolution Agreement above is not a “Legal action” as defined by this Agreement.

As stated in the Dispute Resolution Agreement above, you have agreed that any and all
disputes, disagreements and/or claims between you and us will be resolved through binding
arbitration only under Federal Law (the “FAA”). You acknowledge your failure to abide by and
follow the above Dispute Resolution Agreement EXACTLY will result in significant damages to
Mechanic’s.

You acknowledge that if you violate the above Dispute Resolution Agreement, this will result in
significant damages to Mechanic’s, and you agree that you are liable to Mechanic’s for any such
damages. Since we cannot easily determine or predict the amount of damages we will suffer as
a result of your failure to abide by our Dispute Resolution Agreement, you agree that the
damages we will suffer are liquidated damages. You agree that any injury to us caused by your
breach is difficult or impossible for us to accurately estimate. You agree the damages listed
herein are liquidated damages and not a penalty. You agree the liquidated damages listed
below are reasonable and are a reasonable pre-estimate of probable loss by Mechanic’s. You
and Mechanic's agree that we are each bound by these provisions.

IF IT IS DETERMINED BY MECHANIC’S THAT YOU HAVE VIOLATED THE ABOVE DISPUTE
RESOLUTION AGREEMENT, YOU AGREE TO FULLY INDEMNIFY AND BE LIABLE TO MECHANIC'S
AND TO EACH OF MECHANIC’S CORPORATE PARENTS, AFFILIATES, SUBSIDIARIES, AGENTS,
CONSULTANTS, ATTORNEYS, MEMBERS, MANAGERS, EMPLOYEES, PREDECESSORS AND
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SUCCESSORS IN INTEREST, IN WHICH YOU HAVE VIOLATED THE ABOVE DISPUTE RESOLUTION
AGREEMENT WITH, AS SOLELY DETERMINED BY MECHANIC’S, IN LIQUIDATED DAMAGES IN THE
AMOUNT OF $5,000.00 (FIVE THOUSAND DOLLARS AND ZERO CENTS) TO EACH PARTY
AFFECTED BY YOUR BREACH OF THE DISPUTE RESOLUTION AGREEMENT, AS SOLELY
DETERMINED BY MECHANIC'S.

NO CLASS ACTIONS

TO THE EXTENT ALLOWED BY LAW, EACH PARTY WAIVES ANY RIGHT TO PURSUE DISPUTES ON
A CLASSWIDE BASIS; THAT IS, TO EITHER JOIN A CLAIM WITH THE CLAIM OF ANY OTHER
PERSON OR ENTITY, OR ASSERT A CLAIM IN A REPRESENTATIVE CAPACITY ON BEHALF OF
ANYONE ELSE IN ANY LAWSUIT, ARBITRATION OR OTHER PROCEEDING.

NO TRIAL BY JURY

TO THE EXTENT ALLOWED BY LAW, WE EACH WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY
LAWSUIT, ARBITRATION OR OTHER PROCEEDING OTHER THAN CRIMINAL CHARGES WE BRING
AGAINST YOU FOR NONPAYMENT OF OUR SERVICES.

INDEMNIFICATION

You agree to indemnify, defend and hold us harmless from any claims arising out of your
actions, including, but not limited to, violating this Agreement, any applicable law or regulation
or the rights of any third party.

PROVIDING NOTICE TO EACH OTHER UNDER THE AGREEMENT
Except as the Agreement specifically provides otherwise, you must provide us notice by
emailing us at Supervisor@MechanicsAir.com or writing us at the address on your invoice and

sending it via Regular U.S. Mail.

SEVERABILITY
If any part of this Agreement or our invoice is held invalid or unenforceable, the rest of this
Agreement and the rest of our invoice will remain in full force and effect.

If any part of this Agreement or our invoice is held to be unconscionable, the rest of this
Agreement and the rest of our invoice will remain in full force and effect.

If any part of this Agreement or our invoice is held illusory, the rest of this Agreement and the
rest of our invoice will remain in full force and effect.
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Should any clause or provision of this agreement be found unenforceable, that will not affect
any other clause or provision and each will remain in full force and effect.

If any clause or provision conflict or are held unclear or ambiguous, the interpretation of said
clause or provision shall be interpreted to favor Mechanic’s, as solely determined by
Mechanic’s.

OTHER IMPORTANT TERMS

With the exception of the Dispute Resolution Section above (our agreement that all disputes,
disagreements and/or claims between you and us will be resolved through binding arbitration),
this Agreement is governed solely by the laws of the State of Georgia. If either you or we waive
or don’t enforce a requirement under this Agreement in any instance, neither you or we waive
our right to later enforce that requirement. This Agreement isn’t for the benefit of any 3 party
except our corporate parents, affiliates, subsidiaries, agents, consultants, attorneys, members,
managers, employees and predecessors and successors in interest. You can’t assign the
Agreement or any of your rights or duties under it. We, however, may assign the Agreement.
This Agreement and our invoice make up the entire agreement between us and replaces all
prior written or spoken agreements. You can’t rely on any contradictory documents or
statements by our sales or service representatives. The rights, obligations and commitments in
the Agreement that, by their nature, would logically continue beyond the termination of any
Services are hereby continued beyond the termination of any of our Services. Mechanic’s, in its
sole discretion, has the right to determine what is covered under this Agreement, and for how
long this Agreement continues after our Services have been performed.
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